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Metropolitan Nashville Airport Authority”

A Six Sigma Organization

The Metropolitan Nashville Airport Authority (MNAA) was formed in 1969 by the state legislature and affirmed by
a Metro Council resolution in 1970, replacing the former Metropolitan Department of Aviation.

Primary functions in delivering a great Nashville Airports Experience to passengers and partners are to plan,
build, operate and manage BNA and JWN, as well as to promote, encourage, and develop commerce and
industry through air transportation.

OPERATIONS

» A Board of Commissioners is appointed by the mayor of Nashville to meet state-mandated requirements and serves
without pay.

* MNAA'’s Departments of Public Safety (DPS) and Operations are accredited by the Commission on Accreditation for Law
Enforcement Agencies (CALEA). BNA’s DPS was the first airport safety department in North America to become
CALEA-certified, and BNA is still one of only seven airports in North America to have a CALEA-certified public
safety department.

» A team of more than 280 professionals works at MNAA.

A RESULTS-DRIVEN ORGANIZATION
 In 2006, MNAA generated economic activity worth $3.74 billion.

* MNAA was hamed a Commitment Award winner in 2007, 2008 and 2009 by the
Tennessee Center for Performance Excellence (TNCPE) for meeting the highest
standards of excellence in organizational performance.

* MNAA is a Six Sigma organization centered on E3I core values: Enterprising,
Entertaining, Exercising and Intersecting.

NASHVILLE INTERNATIONAL AIRPORT (BNA)

BNA opened for business in 1937 as Berry Field (BNA) on a 340-acre tract of land. Since then, BNA has
evolved into one of the world’s most customer-friendly airports. In Airport Revenue News’ 2010 Best Airport
and Concessions Awards, BNA earned the award for Best Overall Concessions program, and in 2009 it earned
awards for Airport with the Best Customer Service, Airport with the Most Unique Services, and the Best
Concessions Management Team, all in the medium airport division.

JOHN C. TUNE AIRPORT (JWN)

JWN is a general aviation airport on 400 acres in west Nashville that serves an important niche in the
metropolitan economy. By catering to corporate and personal aircraft users, the airport affords convenient and
easy access to the city’s business community.

e Corporate/charter flights
e Flight training — fixed-wing and rotor craft
e | ocal news station helicopter activity
e Aircraft and avionics maintenance




NASHVILLE
INTERNATIONAL AIRPORT

WHAT’S NEW @ BNA

« Construction on a more than 1.2 million-square-foot consolidated rental car
facility began in February 2010, and the projected opening date is
November 2011.

BNA BY THE NUMBERS

» 900,000-square-foot Robert C. H. Mathews Jr.
Terminal

« Renovation Phase Il: restrooms, carpeting, tile, HVAC units, gate hold rooms,
wall coverings, ticket lobby, baggage claim. Estimated for completion in 2011.

» More than $40 million in capital projects brought new food and retail vendors.

« 45 gates and 15 commuter aircraft parking
positions

» Terminal Access Roadway Improvements (TARI) on Ring Road, the one-way
thoroughfare that provides access to the terminal, were completed in
October 2009.

» Up to 78 commuter aircraft parking positions on
4,500 acres

« Consolidated security checkpoint with self-select options.

e Four runways

* New In-line EDS baggage-screening system being designed to provide a
more effective and secure way of screening checked baggage.

« Ranked sixth in the nation of airports its size in
customer satisfaction in 2008 by J.D. Power
and Associates

« Frequent parker program.

* Nearly 10 million passengers a year « AIReport e-mail updates.

* $1.18 billion in wages and more than
39,700 jobs annually

JOHN C. TUNE AIRPORT

* 46,000-plus tons of cargo in 2010
* Serving 70 markets; 28 nonstop (6/11)
380 daily flights (6/11)

JWN BY THE NUMBERS

* JWN operates 24/7

» More than $10 million in annual economic activity
* 65 total tie-downs

» 360,000 square feet of aircraft parking and
apron space

« 120 executive-type T-hangars
« 21,000- and 18,000-square-foot clear span hangars

BNA Tenants « 3,000 square feet of office space

BNA is host to 9 air carriers, two cargo carriers « 3,600-square-foot terminal
and two fixed-base operators. Other tenants include
ground transportation, parking, rental car agencies,
restaurants and stores, convenience service providers,
state and federal government agencies, and other
organizations vital to airport operations. For a complete
list of BNA tenants, visit www.flynashville.com.

JWN Tenants
e Corporate Flight Management
e Robert Orr/Sysco

® Hangar tenants

More BNA Information

e For more information about BNA, including destination
cities, and to sign up for airport updates sent via
AlReport, BNA’s free e-newsletter,
visit www.flynashville.com.

e | isten on the radio for BNA updates on 1610 AM.

More JWN Information
e For more information about JWN,

visit www.johntune.com or call (615) 350-6551.
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